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Connect~ 3 3 = 7 [F] .5 =ISELECT count(*) FROM [convert].[dbo].[Ganj General]
= [§ FATAHI-PC (SQL Server 12.0.5207.0 - INTRANET\Fat |~
= 1 Databases 100% = <
[ System Databases [ Results Li! M
[ Database Snapshots
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= | convert
[ Database Diagrams
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where Created at>='2816-89-22 @8:88:88' and Created at<'20816-18-22 82:8a:88"
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-] SELECT DISTINCT guery, COUNT(guery) FROM [convert].[dbo].[Ganj General

GROUP BY guery
ORDER BY COUNT(query) DESC;
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2 U gl pollag Sl pS 05 mde slE0S: 2302

3 e vl 7615

4 e il pole g Slual il 6024
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6 JE-JIEVTINE N 5621

7 e S 5 BIEL] 5074

8 Al pple pallls 4595

9 il pillg Sles s SELL ppls s Bl 3054

M pwliliil e 5 i 5 sl 2 Sils 787

11 Sy 3748
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13 bl pgle olual pasdiils 3528

14 mslSels 3435

15 wwblih 3355
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-] Create table [convert].[dbo].New_Saatl2 14
([Query] nvarchar(255)
, [Number]int);

-] insert inte [convert].[dbo].New_Saatl2 14
SELECT query, DATEPART(HH, created_at) FROM [convert].[dbo].[newl]
where DATEPART(HH, created_at)»="12" and DATEPART(HH, created_at) <'14'

W00% = ¢
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9 26
10 26
11 18
12 18
13 24
14

éfauuﬁ,@_ujwww Celo ys ol gomina Shile L85 i olad S e —# K



= . .
FFO 8 alobo (s gt 55590 53 01 K3 DDl (6 gt k5 febos

et e s

=] SELECT DATEPART(HH, created_at), COUNT(created_at) FROM [convert].[dbo].[newl]
GROUP BY DATEPART(HH, created_at)
ORDER BY DATEPART(HH, created_at)
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[E Resuts |[J3 M

(Mo column name) (Mo column name)

1
2
3
4
5
6
7
a
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10
1 12 5708
12 13 2767
13 14 839
14 15 232
15 16 20
@ Query executed successfully. FATAHI-PC (12.0 SP2) | INTRAPM
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=] SELECT DATEPART(WEEKDAY,created_at), COUNT(created_at) FROM [convert].[dbo].[newl]
GROUP BY DATEPART (WEEKDAY, created_at)
ORDER BY DATEPART (WEEKDAY, created_at)

00% ~
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(Mo column name (Mo column name)
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Abstract.

One of the most important goals of each information system is to provide the best
services according to users’ needs. This increases user satisfaction and they will
be interested in using information systems. Nowadays, search engines are one of
the most important tools for data retrieval and they provide a variety of
information for many users. Students, university professors, and researchers
search daily in search engines and meet their information needs. Ganj database of
the Iranian Science and Technology Research Institute has 870,000 scientific
records which allow researchers to search for scientific publications, articles,
conferences’ papers, research projects’ reports, and government reports. It is clear
that users are influenced by different factors when they are searching. They use
various methods for obtaining information. In addition, they have different
behavior search. The main purpose of the present research is to analyze the
behavior of users' search information in the Ganj search engine. Users’ behavior
analysis can help to better understand users’ needs.

The results of the analysis indicate that the using Ganj in the Iranian Science and
Technology Research Institute is very small in comparison with the using Ganj
out of the Iranian Science and Technology Research Institute. Also, the hours of
the search are different among the researchers in the field of science and
technology. These results of help to assess and resolve possible deficiencies in the
field of information retrieval by the search engine.

Key words: Information-Seeking behavior, behavior analysis, search engine, information system,
Ganj System
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